STATE OF MAI NE
PUBLI C UTI LI TI ES COW SSI ON Docket No. 96-786

February 19, 1999
CENTRAL MAI NE POANER COVPANY, ORDER
Petition for Approval to Furnish Gas
Service in and to Areas Not Currently
Recei ving Natural Gas Service

VELCH, Chairnman; NUGENT and DI AMOND, Conm ssioners

On Decenber 17, 1998, we issued an Order Approving Rate Pl an
for CMP Natural Gas, L.L.C. (CW NG in this docket. On
Decenber 21, 1998, the Public Advocate (OPA) filed a Motion for
Clarification of the Decenber 17th Order concerning its
requi renent that customers be provided explanatory rate
information at | east once prior to execution of a contract for
servi ce.

On January 5, 1999, we issued an Order darifying
Decenber 17, 1998 Order Approving Rate Pl an, nodifying the
| anguage to al so specify that explanatory rate infornmation nust
be provided prior to comencenent of service.

On January 25, 1999, CMP NG filed a petition for
reconsideration or clarification of the January 5th Order “to
allow CMP NG to provide custonmers with rate information as soon
as practicable after service has comenced when circunstances
make it inpossible or inpracticable to provide such information
before service has comenced.” CMP NG characterizes this
nodi fication as a very limted exception to the information
requi renent described in the January 5th Order. For exanple,
this exception could apply when new custoners nove into existing
homes or apartnents that already have gas service and sinply cal
the conpany to change billing information, sonetines after they
have noved in, or when a potential custoner observes a utility
crew installing a service drop for another custoner and calls the
Conpany to request that it install a second one for themat the
same tine.

CWP Natural Gas’s suggestion is reasonable. Consequently, we
revise our directive as foll ows:
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As a matter of general practice, CMP Natural
Gas nust provide this information to
potential custonmers in witing on at |east
one occasion prior to commencenent of service
or the execution of a contract (if any),

whi chever cones first. However, as a
limted exception, CVP Natural Gas may

provi de custoners with rate infornation as
soon as practicable after service has
commenced when circunstances make it

i npossible or inpracticable to provide such
i nfornation before service has comenced.

(Revi sed wordi ng underlined.)

Dat ed at Augusta, Maine this 19th day of February, 1999.

BY ORDER OF THE COW SSI ON

Dennis L. Keschl
Adm ni strative Director

COWMM SSI ONERS VOTI NG FOR: Wl ch
Nugent
D anond
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